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Services Available through the 
ACSM Regional Chapter Services Office
(Updated – 4/29/19)
Contact Heather Turner, CAE,  Director of Chapter Services (hturner@acsm.org or 317-637-9200 x138) for more information on the following services available to the chapters:
· Comprehensive List of Up-to-Date Resources for ACSM Regional Chapter Leaders available online at http://www.acsm.org/membership/regional-chapters/leader-resources
· Meeting registration management through iMIS database / Customer service for pre-registrations & group registrations managed by ACSM 
· Access to Regional Chapter Administrator Portal in iMIS with ability to access member data and reporting. Consultation and database support are available as needed and ongoing training is provided to regional chapter executive directors. 
· Design and Distribution of Marketing Emails through Informz (Marketing / Member Communication)
· Distribution of Chapter E-bulletins / Newsletters using ACSM e-marketing tool

· Access to Sitefinity CMS system to design and maintain Regional Chapter Micro-websites. Consultation and website administration support are available as needed and ongoing training is provided to regional chapter website administrators
· Design & Facilitation of online membership/meeting surveys

· Design & Facilitation of online elections
· Social Media Training and Consultation
· Teleconferencing service arrangement (chapter responsible for fees)
· Direct deposit of chapter funds / Financial reports to Executive Directors & Treasurers
· Provide mailing lists for ACSM members and/or certified professionals for marketing chapter programs/membership. Electronic promotions can be sent via the ACSM Regional Chapter Office 
· Newsletter support/distribution (chapter responsible for postage if mailed)

· Write articles and/or provide information for chapter newsletters

· Letterhead, envelope, business card design/printing, and brand designs (design is free, but chapter is responsible for printing costs)

· Handouts for meetings (Marketing materials for ACSM program/events)

· Chapter annual meeting support (financial support and consulting on meeting issues such as site selection, programming, registration, etc)

· CEC support for chapter annual meetings

· Secure conference insurance for chapters

· Provide information and general consultation on a variety of chapter management issues (Eg.,accounting, meeting management, publications, legal issues, governance issues, etc).

· Strategic Planning facilitation and/or review of materials (chapter responsible for travel fees, if required)
· Travel Arrangement services for speakers through ACSM travel agent (chapter responsible for costs)
· Workshop/training on chapter administration topics (at Annual Meeting or via teleconference if requested)
· Assist with planning and on-site logistics for host chapter’s philanthropic or social event at the ACSM Annual Meeting

· What else?  Just let me know. Most chapter services develop from a need identified by an individual chapter.  Please e-mail me at hturner@acsm.org or call me at 317-637-9200 x138 if you have ideas for services or a particular need.

What services have you found helpful? (**excerpted from 2018 Chapter Annual Reports)
Alaska- Nothing noted. 
Central States- 
· Website
· membership and meeting management database

Greater New York- 
· Heather Turner’s ongoing support year-round

· The “new” Regional Chapter webpages and shopping cart with the Community and Meeting management tools.

Mid-Atlantic- 
· Director of Regional Chapter Services – Once again – Heather Turner.  She continues to advocate for the RCs and gives her all to ensure that the Executive Directors and Board have the best resources available (within the ACSM budget).

· Executive Board Summary e-mails -  most of us have full-time jobs in addition to the Chapter Services and the periodic e-mails with dates, deadlines, etc are very helpful.  

· IMIS – specifically specific queries that we can run for our Boards

· ACSM Foundation Funds

· GSSI Funding

Midwest- 
· Online chapter management
· Online membership and meeting management database
· Online election services
· Website design
· Email blasts

New England-
· Chapter Liason/Resource- Heather Turner

· ACSM portal for NEACSM Conferences

· Financial support from ACSM/ACSM Foundation/Grants and Gatorade

· Legal support for contract review

· Responsiveness to troubleshooting questions/inquiries

· Brochure creative and design support

Northland-  
· Updated website
· Chapter strategic planning led by Heather Turner
· Online chapter management portal
· Online election services

Northwest- 
· The annual grants provided to chapters were very helpful. 
· Help with the conference program design. 
· Partnership with organizations (e.g. Gatorade) that can cover the cost of a speaker

Rocky Mountain-  
· Online registration for Annual Meeting

· Teleconferencing service
· GSSI Grants and Speaker Bureau
· Member Database Access
· Online election assistance

Southeast-  
· Managing database for membership and meeting registration
· Travel services

Southwest- 
· Annual meeting support

· Marketing e-mail blasts

· Online election

· Chapter leader workshops at ACSM national meeting

· e-bulletins

· Master membership list

· ACSM Chapter Grant

· Design and management of SWACSM web page

· Annual meeting registration management

Texas-
· Annual meeting support (financial)
· Website overhaul complete
· Help with general chapter administration.
· Risk Management
· Regional Chapter Grants to support meeting infrastructure
· Incorporation of the new membership management thru National Office
· Assistance of National in creating our Annual Meeting program flyer in a professional format

What additional services would you find useful?  (**excerpted from 2018 Chapter Annual Reports)
Alaska- Nothing noted. 
Central States- Nothing noted. 
Greater New York-  We’d like to feature CCRB product lines in the coming meetings (Certification, CEonline Portal, etc.), collaboration with National is always welcome.
Mid-Atlantic-  I would like to see an upgraded Abstract Submission platform adopted by National (OASIS or similar) that would allow the Chapters to piggyback services to help our growing Regional Submission numbers.

Midwest- Nothing noted. 
New England- 
· Strategic planning facilitation

· Conference revenues separating membership and registration dollars

· More prompt turn around to reconcile and transfer conference dollars

Northland- Given the price for a regional chapter student membership is so low, automatically linking this with the $10 national membership and the online journal access, would be an effective strategy for recruiting student members

Northwest-  Increase the number of partnerships that can provide speakers for the annual conference and cover the cost of the speaker. Provide support and information to secure sponsors for the regional conference.
Rocky Mountain- Continued improvements in chapter website and outreach technology. Social media outreach may not be something that National could help with but maybe some other methods on how to engage students in the area.
Southeast- Help with managing abstracts and program production for annual meeting
Southwest- Nothing noted. 
Texas- 
· Assistance in dealing with Gatorade regarding securing Gatorade Lecturer for TACSM Annual Meeting, including having Gatorade expand their speaker list to avoid repeat lectures (Same as last year, more difficult this year than last).

· Support for the development of meeting apps with payment through National Office to get better discounts (currently annual $3000 expense)

· Continued offerings of the Regional Chapter Grants to facilitate new endeavors at the regional level.

